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We at bpm’online are constantly working to deliver advanced capabilities to accelerate your sales,
service, and marketing processes. Here are the new features included in bpm‘online version 7.13.2.

The update guide is available in a separate article.

Discover all of the upcoming features and improvements to our product range on the upcoming
release page. Here are the new features included in bpm’online version 7.13.2:

BPM'ONLINE MARKETING

BULK EMAILS

e You can now create bulk emails with dynamic content: your emails will show
different content, based on the recipient’s segment.

e Create segmentation rules for your bulk email audience, and send personalized emails
to each segment.

e Send test emails with one or more dynamic content blocks and ensure compatibility
between them in all possible segmentation scenarios.

e Preview your templates and select different content combinations to troubleshoot
styling, formatting, and data.

e Analyze the click map for each dynamic content block to track user activity across all
segments.

Dynamic content in a bulk email template

Happy New Year! what can | o for you? > | bpmonline

ACTIONS ~ & VIEW ~

e* Happy New Year! Status  Completed 183
< TEMPLATE AUDIENCE PARAMETERS CLICK STATS EMAIL TOTALS ATTACHMENTS AND NOTES FEED >

=* Our Company

* noreply@ourcompany.com

ject* [#RecipientTitle#], Happy New Year and Merry Christmas!
Template Test email
Gentlemen N

Ladies

May the coming year bring many pleasant events
and happy moments! Lef the new perspectives
appear appear on your horizon! We wish you and
your loved ones good health, good Iuck and love! §
Specially for the holidays, we have prepared for you
our New Year promotions and discounts

You need to congratulate your colleagues? Or.
maybe, you have no time to look for a gift for a
beautiful lady? Our Gift certificate is the best solution
to these problems!



https://academy.bpmonline.com/documents/bpmonline-update-guide
https://academy.bpmonline.com/documents/upcoming-releases
https://academy.bpmonline.com/documents/upcoming-releases
https://academy.bpmonline.com/documents/upcoming-releases

CORE FUNCTIONS

GLOBAL SEARCH

e Values in lookup columns now update automatically in global search results. For
example, if an account name has been modified while merging duplicates, global search results
in the [Contacts] section will now display updated value in the corresponding [Account]
column.

PREDICTIVE DATA ANALYSIS

e [f data selection rules are identical for both training and prediction, it is no longer necessary to
configure them separately — set up the training selection rules in the [Advanced tools to add
columns] block and bpm’online will use same rules for prediction automatically.

DUPLICATE SEARCH

e Duplicate search mechanism has been updated for Oracle Database and Postgre SQL
applications and now includes all features previously available only for MS SQL applications.
Starting from version 7.13.2, all bpm'online applications will enable you to:

e Configure duplicate detection rules, and search for duplicates instantly when new
records are added in bpm’online.

e Run mass search for duplicates in the [Accounts], [Contacts] and [Leads] sections.
e Merge duplicates or keep unique records in search results.

e Merge duplicates in section lists.

Merging contact record duplicates

Andrew Barber(ciear al Merge (3) Not duplicates
+  Andrew Barber Sales manager andrew@infocom-global.com
«  Andrew Barber Axiom CEO andrew@infocom-global.com
«  Andrew Barber Infocom  Specialist +1 206 587 1036 a.barber@gros.com

CUSTOMER PORTAL

e You can now configure customer portal sections via the section wizard. Portal
section page settings will be displayed in the wizard once you add the necessary
section to the "Portal” workplace.




Configuring the [Requests] section on the customer portal

Requests: Portal

CANCEL < SECTION PORTAL CASES

Section settings

Title*
Portal Requests

Code*

UsrRequests
Workplace

Portal

Section pages

=

n this section yet

ore in th

SET UP PAGE

e Academy,

BUSINESS PROCESSES

e Access permissions to section details for portal users are added automatically.

MOBILE APPLICATION

e Mobile devices on Android 80 (and up) will now support background

synchronization in the mobile application.

INTEGRATIONS

e Sync logic has been improved to support recurring meetings from the MS
Exchange calendar. All changes made to recurring meetings in bpm’online will be

reflected in the MS Exchange calendar as well.

BUSINESS PROCESSES

e While working with versioned processes, bpm’online now stores the information
about the current version in the package that contains the process schema. The
changes in the current process version will now be transferred from the
development environment to the production environment as part of the package. If the current
version of the same process exists simultaneously in several packages, bpm’online will
determine the most recent version based on the hierarchy of packages.

[&

e Fixed an issue where the completion of a sub-process did not trigger the termination of the
parent process. Previously, both process instances would remain in the “Active” status, with no

elements left to complete.




e Fixed an issue where re-saving a process could stop its execution on the [Parallel gateway
(AND)] element with several incoming flows.

WEB SERVICES

e You can now specify the header and cookie data types while configuring the response
parameters of a web service.

e The OAuth 2.0 authentication setup page now displays FAQ links.

USER CUSTOMIZATION TOOLS

PRINTABLES
e It is now possible to add tables with report data in the header of a report
template.

CONTENT DESIGNER
e The content designer has been re-imagined completely, and now enables you to:
e Specify character and line spacing using numerical values.

e Customize paragraph indent in text blocks — now you can specify a random number
of pixels instead of the standard 40 pixels indent.

e Customize the height, width and horizontal alignment settings for images.

e Create buttons in the content designer — customize the button text, size, indents,
color, borders, as well as the background color or image.

Email template setup

< ENGUSHUNTED STTED  rUsSAN(RUSSIS > @ f—

Email subject o o
[#Recipient Salutation#] Happy New Year! Image options
& image embedded L
O useot m
Link o ope
Width Height
Auto Auto
Alternative text
Align
0wm
Padding, px
Top Right Bottom  Left
May the coming year bring many pleasant events and happy momenis. Let the new N . . .

perspectives appear on your horizons! We wish you and your loved ones good health, good
luck and lovel Good mood and fulfilment of the most cherished wishes on the eve of the
REAGT Corner radius, px
0

Background (D)

ADMINISTRATION

e If a user does not have sufficient rights to perform a system operation, the
bpm’online will now prompt the name of the operation. A shortcut to the




[Operations permissions] section will be available in the corresponding dialog for system
administrators.

As of 7.13.3, bpm’online will stop supporting IS 7 and 7.5 (Windows Server 2008 and Windows
Server 2008 R2). Starting with 7.13.3, bpm’online will support IIS version 8 and up (Windows
Server 2012 and up).

DEVELOPMENT TOOLS

Object schemas in a configuration with a complex package hierarchy will now be
saved faster.

Bpm'online now supports the latest .Net Framework version — 4.7.2. Update the
application server to version 4.7.2 to ensure the correct operation of bpm’online.

Operations that execute for extended periods of time are now performed in the background
with the help of our new API. Learn more in the "Background operations” article.



https://academy.bpmonline.com/documents/technic-sdk/7-13/background-operations
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